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EXHIBIT "A" 

SCOPE OF WORK AND OBLIGATIONS OF THE PARTIES 

I. PER[ODIC MEETINGS: FIRM's management and staff including examiners shall be

available to attend all meetings at CITY, including but not limited to, CITY's periodic facility tours, 

claims reviews, and claims team meetings, WCAB Hearings, or any meeting or case involving W/C 

claim and shall work with CITY to do the following: 

A. Assist in developing internal procedures.

B. Provide orientation and training to personnel involved in the administration of the

Program.

C. Discuss specific claims and general trends in the Program.

2. ADVISORY SERVICES: FIRM shall provide the CITY information regarding the adoption,

amendment or repeal of all Statutes, Rules and Regulations, et cetera, which may directly affect the 

Program. 

3. REQUIRED FORMS AND REPORTS: FIRM shall provide the CITY with all forms

required by the State in connection with the Program, including the OSHA 300 log or its equivalent. 

4. COMPLIANCE WITH LAW: FIRM shall administer the Program in full compliance with

all laws, rules and regulations governing Workers' Compensation and Self-Insurance. 

A. FIRM shall be versed in personnel management as well as employment law, and the

overlap of various federal and state laws, including ADA, FMLA/CFRA, Leave Laws, 

and have experience reviewing and incorporating collective bargaining agreements 

(memorandum of understanding) into the provision of workers' compensation benefits 

program management. FIRM shall be required to participate in various aspects of 

FMLA/CFRA, leave administration, ADA/ADAAA, or other federal and state law issues 

relating to each W/C claim file, and shall be incorporated into the FIRM written report 

on each claim and Total Exposure 

B. Pursuant to Section 111 of the Medicare, Medicaid, and State Children's Health

Insurance Program (SCHIP) Extension Act of2007 (MMSEA), FIRM will fully comply 
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