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CITY OF GLENDALE INTEGRATED WASTE MANAGEMENT DIVISION




CITY OF GLENDALE
INTEGRATED WASTE MANAGEMENT

OPERATIONS (44 staff) ADMINISTRATION (8 staff)
Dean Minor - Superintendent Etienne Ozorak - Superintendent




1. RESIDENTIAL COLLECTION SERVICES

3-STREAM COLLECTION SERVICES:
* Trash

* Recycling

* Organics (incl. horse manure)

CLEAN-UP SERVICES:

* Bulky and Abandoned Item Pick-Up
* Street Sweeping

* Beautification




2. COMMERCIAL COLLECTION SERVICES

Franchise Hauler Agreement (2021)

—=s® Athens Services

Waste Resources
a WRT company
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2. COMMERCIAL COLLECTION SERVICES: COMPLIANCE

- June 2022 Data January 2024 Data
haulers
# of % # of %
accounts compliance accounts Exemptions | compliance
Commercial 2590 2700 544 -
Total
MFU 2974 2870 56
Accounts
Total 5564 5570 600
Commercial 1462 56% 1926 45 73%
Recycling | MFU 2521 85% 2638 11 92%
Total 3983 712% 4564 56 83%
Commercial 1721 66% 1929 499 90%
Organics | MFU 2722 92% 2741 45 97%
Total 4443 80% 4670 544 94%




2. COLLECTION SERVICES: BULKY ITEM COLLECTION (2023)
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2. COLLECTION SERVICES: BULKY ITEM COLLECTION (2024)
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2. COLLECTION SERVICES: Facilities Used

City of Glendale and Franchised Haulers
make use of:

Landfills

Processing/Transfer

* Refuse:
3 facilities

 Recyclables:

8 facilities

* Organics:

4 facilities
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2. COLLECTION SERVICES

Route Reviews (Residential)

e All routes must be reviewed annually (sampled)

Row Labels Count of Trash Bin Audit
=IOrganics 327
Contaminated 38
Mot Contaminated 297
Mot Set Out 192
=IRecycle 327
Contaminated 177
Mot Contaminated 189
Mot Set Out 161
=Trash 327
Contaminated 188
Mot Contaminated 246
Mot Set Out 93

Grand Total 1581




2. COLLECTION SERVICES

Route Reviews (Commercial)

BINS INSPECTED CONTAMINANTS
RESOURCES

TRASH Contaminated: 11 TRASH - Cardboard
1676 Not Contaminated: 1665 390 - Food
- Paper
RECYCLING Contaminated: 1 - Plastic
1412 Not Contaminated: 1411 RECYCLING - Plastic
250 - Food/Plants

ORGANICS Contaminated: 18 - Styrofoam
1014 Not Contaminated: 996 ORGANICS - Plastic
129 S Pet Waste

- Styrofoam
TRASH - Cardboard (321 Bins) - Cardboard
457 - Food (206 Bins) 142 - Food
- Paper (117 Bins) - Yard Trimmings
- Bottles (114 Bins) = Plastic
RECYCLING = Trash (107 Bins) RECYCLING - Plastic
419 - Green Waste (47 Bins) 132 - Clothes
- Food (28 Bins) = E-Waste
ORGANICS - Bottles (164 Bins) ORGANICS . Plastic
419 - Cardboard (66 Bins) 119 - Pet Waste

- Trash (64 Bins) - Styrofoam



2. COMMERCIAL COLLECTION SERVICES

Performance Monitoring

e Call Logs (ongoing)

* Waiver and Exemption Requests (ongoing)

e Bulky & Abandoned Items Tracking (monthly)
* Route Reviews (bi-monthly)

* Qutreach Coordination (ongoing)

* AB 939 Fees (quarterly)

* Franchise Fees (quarterly)

e Customer Generator Compliance Reporting (bi-annual)
e QOutreach & Edible Food Recovery fees (annual)

* Tonnage tracking (annual)
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OUTREACH: CALL CENTER

* Schedule Bulky Item & Missed Collection Pick-Ups
* Service Updates: Replace, Change, or Add Carts
* Create Work Orders For:
o Potholes
o Fallen Trees/Signs
NUMBER OE CALLS o Damaged or Cracked Curbs/Crosswalks/Sidewalks
o Abandoned Items
O Bee Hives
* Public Parking and Meter Inquiries
* Street Sweeping Inquiries
* Recycling/Organic Waste Inquiries
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OUTREACH: DIGITAL

e Website
e Social media
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CITY OF GLENDALE = PUBLIC WORKS

INTEGRATED WASTE MANAGEMENT

NEWSLETTER

JUNE 2034

GREEM BUSINESS PROGRAM

Join Glendale’s Greon Business Program today and
cartify your business as enwironmentally frisndiyl Receive
free assistance to achiove certification and demonstrate
YOUF COMMITIMaNT 10 sustainability. Boing a cortified
Groon Busingss showcnsos your dedication (o waste
reduction, wator and enargy consorvation, and pollution
provention. Yisit GreenBusinessCA.ong 1o enrcll now!

‘1.‘|' ‘ L0 YOU KNOW ?
COFFEE POOS ARE HOT
RECYCLABLE

FREE
BACKYARD
COMPOST BINS RECYCLE COACH

AR YOLIRERDY T0 TRAREFORM FOUE City of Ghondaly hag lounched Recyclo Coach, an innovative
MTECRATED WAETE MAMADEMENT (5 communication platform airmed at simplifying recycling for
THRILLED TO OFFER FREE BAGHIARD Glendale residents. Ax it cono is o user - friondly mobile app
COMPOST NS TO AL GLENOALL
ERSTRDRCEARE T providing guidance on cofrect item daposal, gorsonalized
(CELRVRLEEN ERNTE OF recycling schedules, pichup reminders, and angaging
= FRHANCE PLANT GROWTH AND educational activities. Downiload the app or visit
: m“"“ — pmdabctﬂwrmemwnmkk:mn WL reCyCiing

A4 0P EIENOLY MANKER journey today!

STRENGTIEH 50N STRUCTURE ARD

Looking to

WWW.GLENDALERECYCLES.COM



OUTREACH: COMMUNITY EVENTS

EVENTS

* Annual Earth Day and Cruise Night Events
* Summer School Camps

* Community Presentations on Recycling

OUTREACH

* Bill Inserts & City Connections Newsletter
* City Connections

* Bussigns

* Community Survey

: F’Elticipﬂl'.E in Glendale's CAM PAIG NS
2-minute Recycling Feedback Survey
for a chance to win a $100 gift card! ° Global Recycllng Day
ENGLISH —> Click HERE forEnglish * Food Waste Prevention Week
ARMENIAN —>  Ubnuibp W3USEA Cuwjbpbih Swidwp ° Nationa| CompOSt Day

SPANISH —= Haga clic AQUI para Espariol .
* America Recycles Day

MARCH 18, 2024
Visit GlendalaCA.gov/RecyclaSurvay for more information!
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OUTREACH: RECYCLE COACH

2,096 1 100.00% Users
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OUTREACH: SCHOOL PROGRAMS

* Discovery Cube

* Mr. Eco

* Environmental Defenders (LA County)

* Summer Camps

* Glendale Community College — Teams Internship Program




OUTREACH: ENFORCEMENT

* Notices of Violations
* Penalty Orders
 Code Violations



3. COMMERCIAL HAULER PERMIT PROGRAM

Permit Program Oversight

* |ssue and Process Annual Permit applications
* Track construction/demolition diversion
Audit hauler records (annual)




4. RECYCLING CENTER OVERSIGHT

Solid Waste Facilities Permit
Monitor Contractor Performance

Stormwater Compliance
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4. RECYCLING CENTER OVERSIGHT

Strategic Planning
RECYCLING CENTER MASTER PLAN

* Evaluation of the present operation
« Recommend immediate physical/operational changes to
solve existing issues
 Recommend future physical/operational changes to
accommodate anticipated increasing waste management demands
* Regional alternatives for managing materials
* Forecasting the streams

Preparing three alternatives to continued operations and a
phased plan for facility improvements.

The results of the Glendale Recycling Center Master Plan are anticipated in late 2024.




5. COMPOSTING PROGRAMS

Backyard Composting & Bin Distribution

2021: 96 Bins
2022: 242 Bins
2023: 91 Bins
2024: 41 Bins (through July)

470 Total Bins




5. COMPOSTING PROGRAMS

Compost Distribution Events

2023 EVENTS:
e March, April, October, November

* Distributed 40 Tons (10 tons/Hauler)

2024 EVENTS:
* March, April, September, October

e Distributed 20 Tons (YTD)




5. COMPOSTING PROGRAMS

Neighborhood Program Development (Fall 2024)
 Farmers’ Market Food Scrap Drop-off
 Park and Community Compost Hubs

e Community Compost Workshops

* Multi-family housing composting pilot
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6. EDIBLE FOOD RECOVERY PROGRAM

Commercial Edible Food Generators

Tier 1 =32 Tier 2 =47

January 1, 2022 January 1, 2024
Tier one businesses typically have more Tier two businesses typically have more prepared
produce, fresh grocery, and shelf-stable foods to foods to donate, which often require more careful handling
donate. to meet food safety requirements (e.g. time and temperature controls).

Ty A i

Restaurant Facilities
2 5,000 sq. ft. or 250+ seats
Health Facilities
T with On-Site Food F.dity
and 100+ Beds

Hotels
with On-Site Food Facility
a0 rooms ATV

Bt Semer

Large Venues

S10cery Stores 2 10,000 sq. ft. = Eﬁ:
Food Distributors and Supermarkets —

State Agency and Events
Cafeterias  High School |
25,000 sq. fr. or
250+ seats

Local Education Agencies
with On-Site Food Facility




6. EDIBLE FOOD RECOVERY PROGRAM

Existing Food Recovery Org. LOCATION
Recipient Name

Verdugo Parko

1741 Gardena Ave. GLENWOOD o Glendale
International Families Association 9 Community

Glendale, CA 91204 College

” VERDUGO VIEJO
[*4
The Salvation Army — Glendale 320 W. Windsor Rd. Traor JOEISQ o Ly oe
COrps & COmmunity Center Glendale, CA 91204 FREMONT PARK (>
1851 Tyburn St 9 WOODBURY
Ascencia yburn St. Whole Foods Market\
Glendale, CA 91204 Q In-N-Out Bt
1\l Glendale Galleria @ ___CITRUS GROVE
Catholic Charities of LA 4322 San Fernando Rd. T
(Loaves & Fishes) Glendale, CA 91204 Glendale ccolorsdost Target@
PACIFO— SOMERSET EAGLE
. 1500 N. Verdugo Rd. EDISCW
Glendale Community College
y 8 Glendale, CA 91208 : Adams Square %
. S N @ Costco Wholesale <
YWCA of Glendale & Pasadena 735 E. Lexington Dr. | ol E
Glendale, CA 91206 &8 :% Forest Lawn 9 “%;
Armenian Relief Society of 517 W. Glenoaks Blvd. - L\ 9 o
GLASSELL PARK
Western USA Glendale, CA 91201 AV'I;EJLAATGEER Goodwill Sadthern

California Outlet Store 4

o Iy
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7. GREEN BUSINESS PROGRAM

GREEN BUSINESS PROGRAM: [ B GREEN
* Glendale is a member of California Green GRS CALIFORNIA
* g:'E\EMNOg:SINESS

Business Network (CAGBN) along with 50 2/

other Cities and/or Counties. —
 CAGBN'’s checklist of certification Total Certifications to date: 77

measures help businesses improve

. : Year Number of Certifications

energy and water efficiency, recycling,

green procurement, improve their 2019-2020 16

healthy business model, and develop

community engagement 2020-2021 20

* The program provides free assistance to

the office, retail & restaurant sectors 2021-2022 24

2023-2024 17




7. GREEN BUSINESS PROGRAM

GREEN
e
— T Wemc | Reduction
Greenhouse Gas Reduction 143,530 pounds (of CO,)
Electricity Saved 245,411 KWh
Waste Diverted 225,510 pounds
Water Saved 534,924 gallons
Fuel Saved 656 gallons
Hazardous Waste Reduced 370 gallons




8. MWELO & CALGREEN TRACKING

Model Water Efficient Landscape Ordinance (managed by City Planning)
Number of Projects (2023): 23
Tons Diverted (2023): 749

CalGreen (managed by City Planning)
Construction/demolition projects:




9. PROCUREMENT TRACKING

CITY REQUIREMENT TARGET: 16,307.00 tons equivalent
Annual Procurement (compost distribution) 129.31 (1%)
Shortfall 16,177.69 (99%)

REQUIREMENT CAN BE FULFLLED BY PURCHASE OF RENEWABLE GAS:
* Transportation fuel

* Electricity from RG or Biomass Conversion

* Heating applications

* Compost

* Mulch
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